IIpaBuia npenocTaB/ieHus U NOJb30BaAHUS YCIYTaMH CBSI3H

1. O01He MoJI0KeHu st

1.1. Hacrosmue IlpaBuna mpenocTtaBieHuss M IOJb30BAaHUS yClIyraMu omneparopa (najiee —
[IpaBuna) pa3paboTaHbl B COOTBETCTBHH C JICHCTBYIOIIMM 3aKOHOAATEIbCTBOM Poccuiickoi
Oenepaliiil U PETYIUPYIOT B3aMMOOTHOIICHHSI MEXIY a0OHEHTOM, MONB3YIOIIUMCS YCIIyTaMu
cBs3u (manee - AGOHEHT), U orepaTopoM cBsi3u (aanee - OnepaTop) Npu OKa3aHUU YCIYT CBSI3H.

2. Onpenenenust

2.1. AGoHeHT — moTpeOuTenb YcCiIyr, KOTOpbIM MOJy4YaeT MX IO yciaoBUsM 3Tux llpaBun u
JIOTOBOPHBIX OTHOIIEHUH ¢ OmepaTopoMm.

2.2. AGoHeHTCKas 1miaTta — (QUKCHPOBAHHBINA IUIATEXK, KOTOPBIH OmnepaTop ycTaHaBIWMBACT IS
AOGOHeHTa 3a JIOCTYNl Ha IOCTOSHHOM OCHOBE K YcCIyraM Ha MPOTSDKEHHUH YCTaHOBIJIEHHOT'O
HEpUOJIa HE3aBUCUMO OT (DaKTa MCII0JIb30BaHUsI AOOHEHTOM Y CIIyT.

2.3. AGoHeHTCKU BBOJ (aOOHEHTCKas JUHUA) — 4acThb CeTH, KOTopas OrpaHMYeHa, C OJHOU
CTOpOHBI, o00OopynoBanneM AOOHEHTa (TENECBU3MOHHBIM NPUEMHHKOM, KOMIIBIOTEPOM,
TeneOHOM I APYTUM 000pYIOBAHUEM), & C IPYT'Oi CTOPOHBI — TOUKOM moaktoueHus k Ceru.

2.4. bunnuHr (aBTOMaTU3UPOBAHHAS CUCTEMa YydeTa MOTPEOJEHHBIX YCIYTr) — IPOrpaMMHO-
annapaTHblii KOMIUIEKC, NpPEJHA3HAYEHHBIM U1 KOJWYECTBEHHOIO M CTOMMOCTHOIO yueTa
IPEOCTaBICHHBIX Ycinyr W JIONOJHHUTENBHBIX CEPBHCOB B COOTBETCTBHH C Tapudamu,
JEHCTBYIOIMX HA MOMEHT IIPENOCTABJICHUS Y CIIyT U JIOTIOIHUTEIBHBIX CEPBUCOB.

2.5. loroBop — JOKYMEHT, KOTOPBIH OMpPEACNseT YCAOBUS MPEIOCTABICHUS U TIOJYYSHHS Y CITyT
B coorBercTBUM ¢ dSTuMH IIpaBumamu. Ero ycnosus (B T.4. Hactosmme IlpaBuma kak
HEOThbEMJIEMAA 4aCTh )IOFOBOpa) SABIIAOTCA OAUHAKOBBIMHU IJI1 BCEX AOOHEHTOB.

2.6. JlomonHUTENbHBIE CEPBUCHI — YCIYTH WM PabOThI, KOTOpPBIE MOTYT MPEIOCTaBIISATHCS
AOGOHEHTY OT/ETBHO OT Y CIYT B COOTBETCTBHH ¢ AeicTByrommumu Tapudamu.

2.7. 30Ha NOKpBITUS — TEPPUTOpHUSA, HAa KOTOpoH pacnosiokeHa CeTb, B mpenesnax KOTOpOn
Oneparop MOKET IPEJOCTABIATE Y CIIYTY.

2.8. Jluneoii cuer Abonenta (JIC) — mepcoHanbHBINA cUeT, KOTOpbIii OmepaTop OTKpHIBaeT B
bunnunare nns AOOHEHTOB, KOTOpbIE NOJKIIOYEHBI K YCiIyraM, U Ha KOTOPOM BeleTcs
KOJINYECTBEHHBIH M CTOMMOCTHOM yd4eT BceX MpeAocTaBisieMblX AOOHEHTYy VYciayr u
JlononHUTENBHBIX CEPBUCOB, a TAKXkKe, YUeT Iarexxeil AOOHEeHTa.

2.9. OTknrodeHue oT YCiayru — MpeKpalleHue MpeloCTaBIeHNs] OMHON WM HECKOJIBKUX Y CIyT
Omnepatopom. (IIproctanoBneHne IPEAOCTABICHUS Y CIIYTH- IIPUOCTAHOBJICHUE TIPEIOCTABICHUS
OJTHO¥ MK HeCKOJbKUX Y eyt Onepatopom).

2.10. TTakeT — COBOKYNHOCTb TEJIEBH3HMOHHBIX H/HIM PaJUONpPOrpaMM, JIOCTYIl K KOTOPBIM
IPEJOCTABIIAETCS KaK K €TUHOMY LIEJIOMY.



2.11. IlpaBuna — Hacrosmme IlpaBmia mpenocraBieHuss M IOJB30BAHUS yCIyraMH CBsI3H,
YTBEp)KJIEHHbIE PyKOBOACTBOM OnepaTopa, KOTOpbIe ONPEAEIAI0OT 00lI1e IpaBa U 00s3aHHOCTH
OrnepaTopa u AGOHEHTa, YCIOBHS IPEIOCTABICHUS U MOJTYYSHUS Y CITYT.

2.12. Canbpao — pa3HHIIA MKy TOJYYCHHEM CPeIcTB 0T AOOHEHTa (3auynCcieHUEM CPEICTB Ha
JIC) u HaymcieHUEM CpPEICTB 3a YCIyrd U JOMOTHHUTENbHBIE CEPBUCHI B COOTBETCTBUHU C
nercTByromumMu Tapudamu.

2.13. TlonoxutenpHOE cajabA0 — IPEBBILIEHHE IOCTYNAIOLUX CPEACTB HaJ CIHUCHIBAEMBIMU
cpeacTBamu 1o JlnmeBomy cuery.

2.14. OTpunarenbHO€ CalibI0 — MPEBBIIEHUE PACX0/1a CPEJICTB HaJ MOCTYyIUIeHHeM Ha JluieBoi
CUeT.

2.15. CucremMa — 3TO MPOrpPaMMHO-AMITAPATHBIA KOMIUIEKC IS 00ECTIeUeHHUs JOCTYyMa K CEeTH
cesizu Ormeparopa, TpeAHAa3HAYCHHBIM Uit jgoctynma kK cetu Martepner, Jlns mnpuema u
pacripesielieHus] CUTHAJIOB Pajuo-TEIepaguonporpaMM B HU(POBOM M aHAJIOrOBOM (opmare,
NPEOCTABIICHUS YCIYT 110 Tiepeiadye JaHHBIX U OKa3aHUs YCIYT MECTHOM Tene(OHHOM CBSI3H.

2.16. CeTb cBsA3U — TexHOJOrH4ecKas cucrema OnepaTopa BKIItoUaroiias B ce0sl Cpe/icTBa U JINHUU
CBSI3U W IpeJHa3HaueHHas I OKa3aHUs YCIYT 3JIEKTPOCBS3M, BKIIIOYAs YCIYTH Telle- paguo
Bemanusa. CeTb, 7151 OKa3aHUS yCIyT CB3HM AOOHEHTaM, MOXET OBbITh MPUCOEAMHEHA K CETAM
JPYTUX ONEpPaTopoB CBSI3H.

2.17. Cuet (st ropuaudeckux iy — YITJ1) — pacyeTHblii TOKYMEHT, TJ¢ yKa3aHa CyMMa IIaTexa
3a Ycinyru u/unu JJonoJHUTenbHbIe CEPBUCH B COOTBETCTBHH € JeicTBYyomuMU Tapudamu.

2.18. TapudHblii J1aH — COBOKYITHOCTh TEXHUUYECKHUX U CTOMMOCTHBIX I1apaMeTPOB Y CIIYTH CBS3H,
Ha KoTopbIx Oneparop mpeularacT MOoJIb30BAThCA OJHO MM HECKOJIBKUMH YCIYraMH CBA3H U
JIOTIOJIHUTEIIbHBIMUA ~ CEPBUCAMM, MPEAOCTaBIsIEMbIMU JocTyna K VIHTepHEeTy, KOTOpBIH
onpenenseT CTOMMOCTh YCIYI'M B COOTBETCTBUM C cyllecTByloumMu Tapudamu, pasmep
Tpaduxa, yciaoBus mnpenocraBieHHUs, NOPAAOK Tapuduxanmuu Yciayrd U JOmOJTHUTETbHBIX
cepBucoB CHUCTEMBI.

2.19. Tapusl — cBeieHUs], B KOTOPBIX YKa3bIBa€TCs MOPSA0K yueTa, ONMCaHNUEe, CTOUMOCTh Y CIIyT
1 JIONIOJTHUTENBHBIX CEPBUCOB, KOTOPBIE IPENOCTaBIA0OTCA Oneparopom.

2.20. Tpaduxk - 00bEM HHPOpPMAIIUHU WM IOTOK UHPOpMaluy, nepeaasaemMoi no Ceru.

2.21. Texuuueckue ycnoBus (TY)— cymiecTBoBaHME TEXHHYECKHUX CPEACTB KOMMYHHKAIMHA U
npyrux pecypcoB CeTH, KOTOpbIe HEOOXOIMMBI [T TEXHHYECKOW BO3MOXKHOCTH TPEIOCTABIICHHS
VYcnyru AGOHEHTY.

2.22. Texaudeckoe 00CTyKUBaHUE — KOMITJIEKC MEPOTIPUSATHH, KOTOpBIC HCIob3yeT Omeparop,
WM TPEThH JIUIIA [T OTYYEeHHsI U TTOAJepKaHus pabouero cocrostHus CeTH.

2.23. Ycinyra — mnpoaykt nearenpHocTH OnepaTtopa, HanpaBlIEHHBIM Ha YAOBIETBOPEHUE
norpedHocTe AGOHEHTOB B chepe TeIeKOMMYHUKAIUH.

2.24. VYcayra goctyma Kk cetm HHrepHer — VYcmyra, koTopas oOecredMBaeT COSIUHEHUE
a0OHEHTCKOTO 000pyAOBaHUS (OTAECTBFHOTO KOMIBIOTEPA, CETH KOMIBIOTEPOB WIU JIPYTHUX
YCTPOMCTB,- Aajiee a00OHEHTCKOTO TepMuHana) AOGoHEHTa ¢ ceThio IHTepHeT.



2.25. Ycnyra kabenbHOro TeJIeBUACHUS — Y CIIyra, KOTopasi 00eCcIeyrBaeT COeIMHEHHE KOHEUHOTO
obopynoBanus (TeleBU3MOHHOTO TpuEMHUKA) AOoHeHTa ¢ CHCTeMOW I TOJydYeHUs
TeJIepaguonporpaMmM B IuppoBoM ¢opmare (MpH HATMYUM TEXHUYECKOM BO3MOXKHOCTH, B
3aBUCUMOCTH OT Mecra mnpenocTraBieHus Yciayrd. Yciayra KaOelnbHOTO —TeJIEeBHICHMS
IIPElyCMAaTPUBAET BO3MOKHOCTD ITOIYUEHUSI OIIPEIETIEHHOIO KOJIMUECTBA TEJIEpauoporpaMM B
aHasorooM ¢opmare, chopMHpPOBaHHBIX B cooTBeTcTByomeM Ilakere. Heorvemsiemoir u
OCHOBHOM yacThio Yciyru sBisitorcs ConyTcTByrome Y ciyru.

2.26. Iudposbie ycmyru — VYCIyrd, KOTOpbIE NPEIOCTABISAIOTCS C IOMOIIBIO ITU(POBBIX
TEXHOJOTHI Tiepenaun u o0paboTku uHpopManuu (Yciyra kaOeapHOTO TEIEBUICHUS B
nudposom dopmare, Ycayra gocryna k cetu Mateprer, Ycnyra nmudpoBoit MmecTHOM Tenedonun

U 1p.).

2.27. ConyrcTByrone YCIyrd — JONOJHUTENBHBIC YCIYyTH, KOTOPhIE MOTYT OBITh
IpeoCcTaBlIeHbl a0OHEHTY: MOYTOBBIM ajapec B aoMmeHe zelenaya.net; crarmueckuii IP ampec;
Opranu3anus BUpTyaIbHBIX 9acTHBIX ceTeit (VPN).

3. PeryampoBanue

3.1. K OTHOIIICHUSAM, BOZHHUKIINM B COOTBCTCTBHHM C HACTOAIIIMMHU HpaBI/IJIaMI/I, IMPUMCHSAIOTCA
HOPMBI TpaBa PoccHiiCKOro 3aKOHOJATEIbCTBA, €CIIM MHOE HE YCTAHOBJICHO MEXKIYHApPOIHBIMU
JIOTOBOPaMH.

3.2. Ecnu OTAENBHBIM COIVIAIIEHHEM CTOPOH YCTaHOBJICHBI MHBIE IpaBUia NPEAOCTaBICHUS
VYeayr, ueM Te, KOTOpbIE NPEAYCMOTPEHBI HACTOSIUMMU IIpaBuiiaMu, NPUMEHSIOTCA IpaBUia
OTZEJIBHOIO COIJIALCHUS.

3.3. Omeparop npeaocTaBisieT yCIyTy CBsA3H Ha ocHOBaHUM JIuneH3uit denepanbHOi CITyKObI 110
Haa30py B cdepe CBA3M, HUHOOPMALMOHHBIX TEXHOJOTMH M MAacCOBBIX KOMMYHHKAIUI
NeNe123072,136783,157698,157699,157700,157701,157702.

4. HOpﬂ)IOK, yYcdioBus 3aKJITIOIYCHUA, U3MECHCHUSA U CPOK JeHCcTBUS Aorosopa

4.1. Jlna moakmoueHWss K KOHKpeTHoW Yciyre Heo0XoauMo Haiauuue y AOOHEHTa
HUDKETepeuHnCIeHHbIX TeXHNYeCKUX YCIOBUM, Kak o0uux (1. 4.1.1), Tak 1 KoHKpeTHbIX TY ans
3aKa3bIBA€MOMN YCIIYTH CBA3H.

4.1.1. Mecto nipenocTaBiieHUs Y CIIYTU JOJDKHO HAXOIUTHCA B 30HE MOKPBITUs CeTH.

4.1.2. JIns1 BO3MOXKHOCTU TOJBb30BaHUS yCIyroil TeneoHuu AOOHEHT JOJIKEH HCIOJIb30BaTh
onpeneneHHoe (cM. 1. 4.1.5.) okoHeyHoe 0OOpyAOBaHWE WIM TNPOrPpaMMHBIE PECYPCHI,
COOTBETCTBYIOIIME YCTAHOBJIEHHBIM 3aKOHOAATEIbCTBOM TPEOOBAHUSM.

4.1.3. JInst BO3SMOKHOCTH TIOJTYdeHUsT Y CIIyry KaOeTbHOTO TeeBUIeHUsS AOOHEHT JOJKEH UMETh
TEJICBU3NOHHBIN MPHUEMHHUK, KOTOPBIH 00ecrednBaeT mpueM TeJenporpamm B IiudpoBom popmare
(m. 2.25).

4.1.4. 111 BO3MOXKHOCTH MOJIy4eHHs! Y ClIyru focTtyna k cetr aTepHer, AGOHEHT J0JKEH UMETh
KomneioTep (koMIbloTEpHOE yCTPOKCTBO), o0nanaromuii ceteBoit kaptoil Ethernet IEEE 802.3 ¢
yHUKaIbHBIM ceTeBbIM (MAC) angpecoM, paboTaromiuii MOja yIpaBlI€HHUEM OIlEepallOHHOM



CHUCTEMBI, B KOTOpPOH peann30oBaHO B TOJTHOM oObeme cemelicTBo mpotokonoB TCP/IP u
noaaepxxuBaercs noxydenue IP-anpeca mo mporokony DHCP B cOOTBETCTBUM € TOKYMEHTOM
RFC2131.

4.2. Jlns 3akimroueHusi 1oroBopa 00 okazaHuM yciyr cBs3u Omeparopy, MoJaeTcsi 3asBiCHUE,
THOOBIM U3 TIEPEUUCIICHHBIX CITIOCOOOB:

- B opucax mpoaax;
- o tenedony: +7(4742) 243-243,;
- Ha caiite http:// lipetsk.zelenaya.net;

4.3. Tlocne nocTtyruieHus: 0T AGOHEHTa 3asiBKM Ha MOAKIIoUeHHE K Y cayre, OnepaTop B CpOK HE
6osee 30 gHEH onpeneNnsaeT HATMYUE TEXHUISCKON BO3MOKHOCTH IS TOAKII0UeHUs K CeTH CBSI3U
U IIPEIOCTABIICHUS Y CIIyTH

4.4. TIpu orcyrctBun TY Ui NOAKIIIOYEHUS U ITpeocTaBieHus Y cinyru, Oneparop uHGopMupyer
AOOHEHTa B COIIACOBAaHHOM IOpsAJKE B Cpok He Oosiee 10 nHEl co OHS 3aBepIEHUs ITPOBEPKU
Hanmuug TY, 0 HEOOXOJMMBIX ONEPAaTUBHO-TEXHUYECKUX JEHCTBUAX, KOTOPbIE JOJKHBI OBITH
BhINOJIHEHBI OniepaTopom uiir AGOHEHTOM JUTs CO3AaHUsI HEOOX0UMBIX TVY.

4.5. [Tpu Hanuuuu TeXHUYECKUX YCIOBHM AJIs MOIKIIOYCHUS] U MPEIOCTABICHUS Y CIYrH WIH
cormacu AOOHEHTA OTUIATUTh OTIEPATUBHO-TEXHUUYECKUE ICUCTBUS IS CO3AAHMS HEOOXOIUMBIX
TV, Oneparop ¢opmupyet B Teuenuu 30 gHeit myis AOGOHEHTa cyeTa JIJsl OIIaThl CTOMMOCTH
MOJIKJIIOUEHUS K Y CIIyre, U COriacoBbIBaeT ¢ AOOHEHTOM J1aTy U BpeMsl OJKIIIOUEHUS K Y CIIyTe.
VYka3zannas unpopmanus coobiaercss abOHEHTY M0 KOHTAKTHOMY Tele(oHY.

4.6. Tlogxmroyenue K Ycmyre AGOHEHTA MPOBOIUTCS JIMIIAMH, YITOJIHOMOYEHHBIME OepaTopom,
nocJie orjaarel AOOHEHTOM cueTa, YKa3aHHOTO B II. 4.5. HACTOSAIIUX MPaBUIL.

4.7 JloroBop oopmiisieTcs B ABYX 3K3EMIUISIPax U MOANUCHIBAETCS cTopoHaMu. OUH SK3EMILISP
BbIj1aeTcs AGOHEHTY. JIoroBop cuuTaeTcs 3aKIr0U€HHBIM C MOMEHTA OIMCAHUS €r0 CTOPOHAMH.
Hacrosimue npasuia, a taxxke bilaHk 3aka3a yciyr CBS3H SBIISIIOTCS HEOTBEMIIEMOM YacThbIO
HoroBopa. Ilonb3oBanue Yciayramu o3HauyaeT, 4ro AOOHEHT o3Hakomuics ¢ JloroBopom u
[TpaBuiamu, 0e3ycinoBHO coryiaceH ¢ HactosiuMu JloroopoM u IlpaBunamu. AGOHEHT MOKET
JIOTIOJTHUTEIIBHO 3aKa3aTh JPYTHE YCIYTH CBSI3U U JOIOJHUTENBHBIE YCIYTH, IPEAYCMOTPEHHBIE
neiictByromiuM TapudHbIM IUTaHOM IyTeM noanucaHus npuioxeHus k Jlorosopy (bmank-
3aKa3a), B KOTOPOM OIMCBIBAIOTCS HEOOXOIMMBIE YCIOBUS MPEIOCTABICHNUS ITHUX CEPBUCOB.

4.8. Eciiu cTOpoOHaMH HE MPEAYCMOTPEHO B TUChMEHHOU (popme cpounoctu Jlorosopa, JloroBop
CUMTAETCS 3aKIIFOUEHHBIM Ha HEOIIPEIETICHHBIN CPOK.

4.9. B cnyyae eciu BHECEHHE M3MEHEHUH B JOTOBOP IOBJIEKIO HEOOXOIUMOCTH BBHITIOITHEHUS
OmnepaTopoM COOTBETCTBYIOIIUX pPabOT, 3T palboThl (3a HCKIIOYEHUEM DPA0OT, CBA3AHHBIX C
BBIOOPOM M U3MEHEHHEM a0OHEHTOM Tapu(HOTO IJIaHa JIsl OIUIaThl YCIYT MECTHOM TenedoHHON
CBSI3M) MOJUIEKAT OIJIaTe CTOPOHOH, MO MHUIMATHBE KOTOpPOW OBbLTM BHECEHBI M3MEHEHUS B
YCIIOBHS JIOTOBOPA.

4.10. JIoroBop MOeT OBITh PaCTOPTHYT B JIF000E BPeMs 10 COTJIAIIEHUIO CTOPOH.

5. CBenenus 00 a0OHeHTE



5.1. CBenenusi 06 AOOHEHTaX M OKa3bIBAEMBIX WM YCIyrax CBsI3U, CTaBIIUE H3BECTHBIMHU
Onepatopy B CHUJIy MWCIOJHEHHA JIOrOBOpa 00 OKa3aHMM YCIyr CBA3H, SIBJISIOTCS
KOH(HICHIIMATBHON HHpOpMaLMEl U TOJJIeXKAT 3aIIUTE B COOTBETCTBUH C 3aKOHOIATEILCTBOM
Poccuiickoit deneparumu.

52. K cBenenusM 00 AOOHEHTax OTHOCATCA (aMUIIMs, HUMs, OTYECTBO PYKOBOIUTEIS
opranuzaruu, UHH, OI'PH, 6aHKOBCKME PEKBU3UTHI, @ TAK)KE IOPUAMYECKH U TIOYTOBBIM aapeca
AOOHEHTa WM ajjpec MPEeJOCTaBICHUS YCIYr CBs3M, aDOHEHTCKHE HOMEpa W JIpyrue JaHHBIC,
MO3BOJIAIOIIME UACHTU(PUIIMPOBATH AOOHEHTA UM €ro OKOHEYHOE 000pYy/I0BaHKe, CBeIeHUS 0a3
JAHHBIX CHCTEM pacyeTa 3a OKa3aHHBIC YCIYTH CBSI3U, B TOM YHCIE O COCIUHEHHUAX, TpaduKe U
riarexax AOGOHEHTa.

5.3. OmepaTtop BIIpaBe HCIOJIL30BaTh CO3JaHHBIC MMM 0a3bl JaHHBIX 00 AOOHEHTaxX IS
OCYILECTBIICHHS HH(POPMAITMOHHO-CIIPABOYHOTO OOCITY)KMBaHUS, B TOM YHCJIC JUIS IOJATOTOBKHU H
pacmpocTpaHeHuss WHGOPMAIMK Pa3TUYHBIMH CHOCOOAMHM, B YAaCTHOCTHM HAa MAarHUTHBIX
HOCHUTEIISIX U C HCIIOJIb30BAHUEM CPEJICTB TEIEKOMMYHHKAIIHH.

5.4. [IlpenocraBieHue TPETbUM JIMIIAM CBEACHUH 00 AOOHEHTE-TpaXJIaHUHE MOXKET
OCYIIECTBISATHCS TOJIBKO C COTTIACHS B TUCbMEHHOM hopMe AOOHEHTA, 32 UCKIIIOUEHUEM CITyYaeB,
npeaycMOTpeHHBIX DeiepaabHbBIMU 3aKOHAMM.

5.5. HpI/I noanucCaHumn I[OFOBOpa, AOOHEHT corjamaeTcs ¢ MCII0JIb30BaHUEM CBGI[CHI/Iﬁ O HEM,
YKa3aHHBIX B m5.2 HaCTOAIINX HpaBI/IJI B ICJIAX HCIOJHCHUA AOTOBOPOB Ha IMPCAOCTABICHUC
YCIyT CBsA3U U OCYHICCTBJICHUA I/IH(bOpMaI_[I/IOHHO-CHpaBO‘{HOFO O6CHy}KI/IBaHI/I${.

6. Ilepevensb yciayr, OKa3biBaeMbIX a00HEHTY
6.1. [Ipenocrasnenue Yciyru gocryna k cetu MaTepHeT.

6.1.1. AOGoHeHTy mpenocTaBisercss yciyra jpocryna depe3 AOOHEHTCKoe 0OOpyJoBaHUE
(mepcoHanbHBIA KoMIbIOTEp ¢ ceTeBoi kapToil Ethernet) x cetm Cuctembl M K CTaHJApTHBIM
cepBucaM (2JEKTPOHHOM mourte, web, news), a yepe3 HUTIO3 — K MHPOPMALMOHHBIM pecypcaM
Nurtepner.

6.1.2. TexHOIOTUH NpeloCTaBIeHUs Y CIYT:

6.1.2.1 nocrosinnoe VPN-coenunenue ¢ cepsepom nocryna Oneparopa no npotokony L2TP ¢
IpPEOCTaBIEHUEM JWHAMHUYECKOrO TJI00albHO-MapUIPyTU3UPYEMOrO0 MM  CTaTUYECKOTO
(mocrosinnoro) IP-ampeca wu3 Omoka cereit Omeparopa Ha BpeMs ceaHca palOTHI.
6.1.2.2 mocTosiHHOE MOAKIIOYEHUE K JOKaIbHOM cetn Oneparopa ¢ MOIyYEeHUEM MO MPOTOKOILY
DHCP nunammuueckoro npuBatHoro [P-anpeca u3 6110ka Hemapuipytusupyemsix B cetu latepaet
aapecoB RFC1918 ¢ goctymom B cerb MHTepHeT uepe3 mUI03, KOTOpBIM obecrednBaer
npenocrasiieHue Y ciyr B cooTBeTcTBUH ¢ Tapudom abonenTa u tpanciaupyet (NAT) BHyTpeHHUE
ajgpeca aOOHEHTOB BO BHEILIHHE INI0OATBHO-MApLIPYTU3UpYEMbIe ajpeca u3 OJioka ceTei
Ornepatopa.

6.1.3. AGOHEHTY NpEeAOCTABISAIOTCS PECypChl OMOPHOM ceTH mepenaud JaHHbIX Onepartopa.
CkopocTh 0OMeHa JaHHBIMH Ha ydacTke AGOHEHT-CepBep, JOCTYII K PeCypcaM, pacinoI0KeHHBIM
Ha OINOpPHOW ceTH mepenauyd JaHHBIX Omneparopa, AOCTYN K MapUTETHBIM KaHaiaM CHCTeMbl
o0ecrieynBaeTcsl B paMKaxX CKOPOCTH JIOCTYIIa, KOTOpasi COOTBETCTBYET BEIOpaHHOMY Tapudromy
IUIaHy.



6.1.4. Cxopoctbh oOMeHa ganHbIMU Tipu [Tomyyennn AGOHEHTOM pecypcoB BHEIIHUX KaHAJIOB HE
rapaHTUPYETCsI U ONPEIENIETCSl B MOMEHT CEaHCa CBSI3U MX CTENEHbIO 3arpy3KH.

6.1.5. IlpomyckHasi cmocoOHOCTH (CKOPOCTh JIOCTyma) Ha TopTy AOOHEHTa OmpenenseTcs
3arpy304HbIM TpoduiieM, B cOOTBETCTBUU ¢ TapudubiM miaHoM. CTaHAapTHBIA npoduis ams
mo6oro TapugHOro miaHa ¥MeeT CUMMETPHYHBIC MMOKA3aTeNl MPOITYCKHON CHOCOOHOCTH IS
BXOJISIIETr0 M BBIXOISANIECTO TpaduKa.

6.1.6. Ycmyra nmocryma k cetu WHTepHeT coctouT B obecredeHun OmepatopoM JOCTyIa
AobGonenTa k cetu UHTEpHET.

6.2. [Ipenocrasienue Yciyru tenedoHuu.

6.2.1. AGOHEHTY TIpeOCTaBIIACTCS yClIyra JOCTyla K MECTHOH TeledOHUH C MCIOJIb30BAaHUEM
Cern Onepatopa u ero CUCTEMBI, a TaKXKe KaHAJIOB CBSI3H, KOTOPbIE MOTYT ObITh OPraHU30BaHbI C
UCIIOJIb30BAaHUEM  BBIJICJICHHON JIMHUU CBSI3U, BUPTYAJIbHBIX KAaHAJOB CBSI3U WIH C
UCIIOJb30BaHUEM UX coueTaHus. [l opraHuzanuu JuHUM jpoctyna Oneparop MOXKET
HCIIOJIb30BaTh KaK COOCTBEHHBIE KaHAIIbI CBSI3U, TaK M CETHU 3JIEKTPOCBSI3U TPEThUX JIHII.

6.2.2. AOGOHEHTY MpEeNOCTaBIsAETCS OOCTYH K YyCIyraM MeEXAYTOpPOJHOM M MeEXIyHapOIHOMI
TeNe()OHHOM CBSA3M, OKa3bIBAEMbIM APYTHMHU ONIEpaTOpaMHU CBSI3H.

6.2.3. [loMmuM0O HEMOCPEACTBEHHO YCIYru mpuema (repeaadn) rojJocoBOM U (UITK) HETOJI0COBOM
uHpopmanun, AOOHEHTY MPEIOCTABISIOTCS JOIOTHUTEIBHBIC YCIYTH Telne()OHUH, XapakTep u
CTOMMOCTH KOTOPBIX OTpe/IesieHa ICHCTBYIONIMMH Tapuamu.

6.2.4. TexHonmorusi MPEAOCTaBICHHS YCIYTH MECTHOW TesneOHHONW CBs3M Oaszupyercs Ha
COBPEMEHHBIX MH(PPOBBIX MeToAax mepemaadn naHHBIX (VoIP), uTo oOecnednBaeT BBICOKOE
Ka4yecTBO MPeJI0CTaBISIEMOI YCIIyTH.

6.2.5. Jloctyn K yciayram MEXIYTOPOJHOW U MEXKIYHAPOIHON TeleOHHON CBSA3U OKA3bIBACTCS
Ha OCHOBAHMH 3aKIIOYEHHBIX JOrOBOPOB AGOHeHTa ¢ JIunieH3naTamu, mpeoCcTaBIsSIoNUX YCIYTH
MEXIYTOpOAHEN M MEXIYHApOIHON TeneOHHON CBA3UM. B COOTBETCTBHU C 3aKJIFOUEHHBIMU
noropopamu Omeparop OyAeT B MOJHOM 00bEME NPEACTaBIATh MHTEpechl JIMIeH3uaToB mpu
npenocTaBieHud AOOHEHTY JOCTylna K YCIyraM MEXIyropogHOW M MEXIyHapOIHOMI
TeneOHHOI CBS3H, BKIIIOYAs, HO, HE OTPAaHHYMBASCH BHICTABJICHHEM CUETOB 33 OKa3aHHBIC YCIYTH
MEX1YTOPOAHON U MEXKTyHApOIHOM TeIe(pOHHON CBS3U.

6.2.6. Omeparop obOecrieunBaeT aBTOMATUYECKOE YCTAHOBJICHHE COEIMHEHMH IpPH OKa3aHUU
VYenyru teneonun.

6.2.7. JIns ocyIiecTBIEHUs 1OCTYyTIA K YCIyraM MeXAyHapOJHON U MEXIYyTrOpOaHOM TenedoHHOM
cBs3u [lonp3oBarens OyAeT UCIONB30BATh CICAYIOIIUN NOPSI0K Habopa Tene(OHHBIX HOMEPOB:

* MpPU MEXKIYTOPOJHOM COeAMHEHMH: Ludpa 8- KOJI JNHIIEH3HaTa — KOJ Topoja - HOMEp
BBI3BIBAEMOTO A00HEHTA;

* [IPU MEXJIyHApOAHOM coeluHeHnH: 1udpa 8 - 10 - koj nuIieH3nara — KoJi CTpaHbl - KO/ ropojia
- HOMEp BbI3bIBAEMOI'0 A0OHEHTA.

6.2.8. JIns1 ocyIiecTBIeHUs 10CTYyIA K YCIyraM MEXAyHapOJHON M MEKIYTrOpOIHOM TenedoHHOM
cBs3u [lonmp3oBarenb MOXKET yka3aTh B OJIaHKE 3aKa3a Ha Y CIIyry HalpaBJIEHUs BCEX UCXOAALIMX
BBI30BOB TOJIKO Ha OJHOIO M3 ONEpaTOpPOB-IMLEH3MATOB WM AaTh nopydeHue Oneparopy



OCYILIECTBIISITh BBIOOP MapIIPyTOB TEPMHUHALMU TpaduKa CaMOCTOSATEIBHO HCXOIS U3
onpeneneHHbIX [lonb30BaTenemM KpuTepueB (110 KaYECTBY, IO CTOUMOCTH U IIp.).

6.2.9. Ilpyu HaMMYUM TEXHUYECKOM BO3MOXKHOCTH OriepaTop OOECHEUYHUT OKazaHHe Y CIYyTH
[Tonwp3oBarento B ciydae ero nepeezga B [lomemenue no aapecy, OTIMYHOMY OT YKa3aHHOTO B
buranke 3aka3za Ha Yciyry. B aToM city4ae CTOMMOCTb, CPOKH U IPYTHE YCIOBUS OKa3aHUs Y CIIyTU
OIpeNeNAI0TCA JONOIHUTENbHBIM cornatieHueM CTOpOoH.

6.3 IlepeyeHb U CTOMMOCTb JJOMIOJHUTEIBHBIX YCIYT COJEPKUTCS B ACUCTBYIOIUX TapH dax.

7. KayecTBO yCayr

7.1. OmnepaTop mpenoCTaBiseT YCIyrH KpYIJIOCYTOYHO, €XKEAHEBHO, 0€3 IepepbhIBOB, 3a
UCKITIOYCHHEM HEOOXOJWMBIX PEMOHTHBIX W TPO(MUIAKTHYECKHX pPabOT B COOTBETCTBUH C
YCIIOBUSIMU JIMLIEH3UI Ha OKa3aHUE YCIYT CBS3U.

8. [IpaBusia yyera norpedieHUs yCIOyIru

8.1. Tapuds Ha Yciyru, okassiBacMmble 1Mo JloroBopy, ompenenstorcs biiankoM 3akaza yciryr
CBSI3H, ABIISIOIIMMCS HEOTHEMIIEMBIM MPUIIOKEHHEM K J[oroBopy.

8.2. Ha ocHoBe noamnucanHoro /lorosopa, OnepaTop OCyLIECTBISIET perucrpanuio AOOHEHTa B
bunnunre: oTkpbeiBaeT AGOHEHTY nepcoHaIbHbIN JInleBo cuet, HoMep KOTOPOro YHUKAIbHBIH.
Yka3zaHHBI HOMEP UCIIONIb3YyeTCs Ipy oOMeHe nHpopmarueit Mmexay A6onentom u Oneparopom
C MCII0JIb30BaHUEM TeJIC(OHHBIX JIUHUHA CBA3U WIN 3JIEKTPOHHOH MOYTHI.

8.3. EnuHuneil crouMoCcTHOro y4yeTa notpedsieHHoi Ycnyru B buiuinHre siBisieTcs: poccuicCKuii
pyOJb. Y4eT BeeTcsl C TOUHOCTBIO 10 KOTIEeK.

8.4. bunuHr ABNIsSETCS €AMHCTBEHHBIM UCTOYHUKOM MH(QOPMAIMHU O pa3Mepe NMpeaoCTaBICHHbBIX
AGoHeHTy Yciyr. AGOHEHT COIVIAIIAeTCsl, 4YTO BO BPeMs PELICHHUsI CIIOPHBIX BOIPOCOB, JJaHHbIE
bunnunra Oneparopa, OyayT npuHUMaTbCsi AGOHEHTOM Kak JIOCTOBEpHBIE U HE MOJAJIEKAIUE
OCIIAPUBAHUIO.

8.5. Ha JIC AOoneHTa Hauucisercs o0beM mpeaocTaBieHHbIX OrmneparopoM Yciayr u
JIONIOTHUTENBHBIX CEPBUCOB (KaK B €AMHUIAX MX MU3MEPEHMs, TaK U B €MHUIAX CTOMMOCTH), a
TaK)Ke BCE IJIaTeXU AOGOHEHTA.

8.6. Hauncnenue cpencts Ha JIC AGoHeHTa 3a mpelocTaBiIeHNE YCIYyTH KaOeJIbHOTO TEIEBUICHUS
IIPOU3BOJIUTCS B pa3Mepe aDOHEHTCKOW IUIaThl, yTBEPKIeHHOU Tapudamu. PacueTHpIM nieproomM
ABJIAETCS KaJCHIapHBIA MECHL.

8.7. Pasmep Tpaduka ciayxeOHOTO OOMeHa cepBepa jgoctyma Oreparopa ¢ 000pyIOBaHUEM
AGoHeHTa He Tapuduuupyercs.

8.8. Yuer Tpaduka AOOHEHTA BBITIOJIHSACTCS BUIUTMHTOM 1O JaHHBIM, KOTOPBIE CHUMAIOTCS CO
crienuanbHoro obopynoBanus. [lanHele bunnunra B pexkume on-line otobpaxatorcs Ha JIC
AboneHTa kaxabie 10 MUHYT.



8.9. Tpaduk cuuTaercs MNPUHATHIM/OTIPABICHHBIM, €CIM OH 3a(UKCHPOBAaH CETEBBHIM
obopynoBanuem Ormeparopa. Omeparop HE HECET OTBETCTBEHHOCTH 3a HETOJHYIO JOCTaBKY
3aUKCUPOBAHHOTO Tpaduka K AGOHEHTY (aapecary), €Clii 3TO MPEAONPEICIICHO HE3aBUCUMBIMU
or Omeparopa NMpUYMHAMH, B YACTHOCTH, HEJIOCTATOYHOW IMPOITYCKHOH CHOCOOHOCTH KaHaia
azpecaTa WM TPAH3UTHOTO MpoBaiiiepa, puiIbTpaMu, yCTaHOBICHHBIME Y AOOHEHTa, agpecara
WIA TPaH3UTHOTO TpOBaiepa WM ONIMOKaMU MapIIpyTH3aIMH, JONYIICHHBIMA AOOHEHTOM,
TPaH3UTHBIM IIPOBANACPOM.

8.10. Eciiu AGoHeHT B mepuo nojib3oBanus TapuduasiM mmaHoM (Tosibko it TapudHBIX I1aHOB
C TPEIOIUIAYCHHBIM JIMMUTOM TpaduKa) MPEBBICHI PACCUUTAHHBIA JTUMHUT, TO 32 BECh 00BEM
Tpaduka CBepX JIMMUTA HAYUCIISETCS OIJIaTa 3a JOMOJHUTENbHBIN Tpaduk, cornacHo TapudHomy
TUIaHy.

8.11. Omurara yciayr MecTHOH TenehOHHOM CBSI3M MOXKET OCYIIECTBISATHCS MO aOOHEHTCKON
CHCTEME OILIATHI.

8.12. Egunuua Ttapudukalnuyd, BHYTPU30HOBOTO, MEXKIYTOPOJHOTO WM MEXIYyHAPOIHOTO
TeNe()OHHOTO COCIMHEHHS yCTAaHABIMBAETCS OIEPATOPOM CBS3HM, HO HE MOXKET ObITh Oosee 1
MUHYTBI.

8.13. TenedoHHOE COCAMHEHNE TIPOIOJKUTEIBHOCTHIO MEHEE 6 CEKYH]T HE YIUTHIBACTCS B 00beMe
OKa3aHHbIX yCIYI MECTHOH TenedoHHOM cBs3u Oneparopa.

8.14. Omutate aOOHEHTOM HE TOJICKUT TeIe(hOHHOE COCAMHEHUE, YCTAHOBICHHOE B PE3y/IbTaTe
BBI30Ba JIPYTUM aOOHEHTOM, 3a HCKJIIOUYCHHEM CIy4aeB, €CJIU TeJle(OHHOE COCIUHECHUE
YCTaHOBJIEHO:

¢ IIpU IIOMOIIIH TCJ'IC(bOHI/ICTa C OIUIATOM 3a CYET BBI3BIBACMOIO II0JIB30BAaTCIIA,

¢ C UCIIOJIb30BAHUECM HA3HAYCHHBIX Q)eﬂepaﬂbHHM opranomMm HCIOJIHUTEILHOM BIIACTU B 00JIACTH
CBA3U KOLOB JOCTYIIA K YCJIIYI'aM 3JICKTPOCBA3U;

* ¢ aODOHEHTOM, HaxOSAIIMMCA 3a Mpefenamu Tepputopun cyobekra Poccuiickoit denepanuu,
YKa3aHHOHN B PEUICHMM O BBIJCJIICHUU OINEPATOpPy CBA3M pecypca HyMepalWH, BKIHOYAIOIIEro B
ce0st BbIIETICHHBIN JAHHOMY a0OHEHTY aDOHEHTCKUI HOMED, €CJIN I0TOBOPOM 00 OKa3aHHUH yCIyT
CBSI3U HE YCTAaHOBIIEHO UHOE.

9. Omiara yeayr

9.1. Omnara 3a Ycnyru, JlonogHUTENbHbBIE CEPBUCHI, MaTepHUajbl U 000py/I0BaHHUE BBIOIHIETCS
Oe3HanMyHBIM IyTeM. Bce miatexu BBINONHSIOTCS AOOHEHTaMHu TONbKO B pyoOssix. Ilnarexw,
KOTOpbIE MOCTYNUIN Ha cueT Onepatopa, BHocsATCs Ha JIC AOOHEHTa Ha OCHOBaHHMHM IIATEKHBIX
JIOKYMEHTOB, NepeIaHHbIX (PUHAHCOBBIMU YUPEKICHUSAMH WJIM UHBIMU PaCU€THBIMU CUCTEMAMH.

9.2. IlepBuuHas oruiara 3a Y ciayry u JlonoTHUTENbHbBIE CEPBUCHI BHITOTHSAETCS AOOHEHTOM MOCIe
noanucanus Jloroeopa.

9.3. AGoHeHT 00s13aH CBOCBPCMCHHO OINIAYMBATDH CUCTA 34 NIPCIOCTABJICHHLIC YCIIYT'U CBA3U.

9.4. Eciu Ha MOMEHT pacTOP>KCHHS JAOTOBOPHBIX OoTHomIeHW Ha JIC AOOHEHTa €CTh OCTAaTOK
CPEICTB, TO Ha OCHOBAaHWU MUCHMEHHOW 3asSBKH TaKOH OCTAaTOK BBIMJIa4MBaeTCs AOOHEHTY B
TeueHUHW 7 (cemMu) AHEHM C MOMEHTa MHCHbMEHHOTO TOoATBepkaeHus OmeparopoM ¢akta
PacTOpKEHHUs JOTOBOPHBIX OTHOILIEHUH.



9.5. IlprocTaHoBIeHHE MPEIOCTABICHUS YCIYTU U PAaCTOPKEHHE TOTOBOPHBIX OTHOIICHUH HE
0CcBOOOXK1at0T AGOHEHTa OT OIJIaThl 3a MPEJOCTaBICHHbIE paHHee YCIyrd U JloNOJHUTEIbHbIE
cepBUCHL. AGOHEHT 0053aH MOJTHOCTHIO OIUIATHTH IPEAOCTAaBICHHbIE Y CIIyTH U JIONOTHUTEIbHbIE
CEPBHCHI 3a BECh IIEpUOA AciicTBus JJorosopa.

9.6. Hanmunele mnatexu 3a Yciryru AOOHEHTa IPUHUMAIOTCS Yepes:

1) a51eKTpOHHBIE aBTOMATHI (TEPMHUHAIIBI);

2) 6aHKWY;

9.7. KoOHKpEeTHBIH CIIUCOK TOYEK, MPUHUMAIOIIHNX OIUIaTy 3a yciayru Onepatopa, pa3MeleH Ha

caiire http://lipetsk.zelenaya.net

10. IIpaBa aGoHeHnTa

10.1. AGoHEeHT uMeeT MpaBo U3MEHUTH Tapu(HBIN TIaH B TEKYIIEM KaJeHIaPHOM MecsIle, HO He
6osee IBYX pa3 3a Mecsll, U TOJIBbKO NpU Hanmuuu cpeacts Ha JIC.

10.2. AGOHEHT MOKET CaMOCTOSITEIbHO H3MEHUTh Tapu(HBIN IIIaH IMyTeM MMoAa4u 3asBICHUS B
Oduc npoaax, UCIONB30BaHUS COOTBETCTBYIOIIEH pyHKIMM JIMuHOrO KabMHeTa, UM 3BOHKA Ha
OOIIYyI0 JIMHUIO TIOJICP)KKU AOOHEHTOB (Ten. +7 4742 243-243). YcnoBus HOBOTO Tapu(pHOTO
IUTaHA HAYHYT JAEWCTBOBATH CO CIEAYIOIIETo JHs TEKYILEro KaJeHJapHoro Mecsua (Juist TapuQHbIX
IUTAHOB C TIOJJHEBHBIM CIHCaHUEM a0OHEHTCKOW IIaThl) WIM C MEPBOTO YHCIA CIIEIYIOIIEro
KaJIeHJapHOTO Mecsila (1151 OCTaJIbHBIX TapU(HBIX IJIAHOB).

10.3. B cnyuyae HapymeHus aDOHEHTOM TpeOOBaHUi, CB3aHHBIX C OKAa3aHUEM YCIYT CBS3H U
ycraHoBieHHbIX DenepanbpHbiM 3akoHOM "O cBs3u", HacTosmumMmu [IpaBunamu u 10roBopoM, B
TOM YHCJIE HapyIIEHUS CPOKOB OIJIAThI OKA3aHHBIX a0OHEHTY YCIIyT Tene(OHHOI CBSI3H, OnepaTop
CBSI3U UMEET NPaBO MPUOCTAHOBUTH OKa3aHHE YCIIYT CBS3U JI0 YCTPaHEHHs HAPYILCHHS, YBEJOMUB
00 3TOM abOHEHTa B MMCbMEHHOM (pOpMe U C UCIIOJIB30BAaHUEM CPEJICTB CBS3H OIEpaTopa CBS3H.

10.4. B cinyuae HeycTpaHEHHUsI TaKOrO HApYIIEHUs, B T€YEHHE 6 MECALEB C JaTbl MOJyYEHHS
a0OHEHTOM OT olleparopa CBSI3M yBEIOMJIEHHS (B MHUCBMEHHOW (opMme) O HamMepeHuu
IIPUOCTAHOBUTH OKAa3aHUE YCIYT CBS3M, ONEpPaTOp CBS3M B OJHOCTOPOHHEM IOPSAKE BIIPaBe
PacTOpruHyTh IOTOBOP.

10.5. AGOHEHT MOXET NMPHUOCTAHOBUTH MPEAOCTABICHHE YCIYTH CaMOCTOSATENIBHO, UCIOJIb3YS
paBo Mojath 3asBKy OmnepaTopy Ha MPUOCTAHOBJIEHHUE NMPEAOCTABICHUS YCIYTH yepe3 OPHUCHI
npojaax, gakcom, mouroif. MakcCuManbHbIN CPOK MPUOCTAHOBIIECHHS PEAOCTABICHUS YCIIYTH - 3
Mecsla, ¥ He Jaiie 1 pas3a B 6 KaJeHIapHbIX MECSIIEB.

11. O0s13aHHOCTH 2A00HEHTA

11.1. AGoHeHT 00s3aH BBINOJHATH TPEOOBAHUS HACTOALIMX NPAaBUJI U APYTUX COTJIAIICHUN
CTOPOH.

11.2. AGoHeHT 00s13aH B TOJIHOM 00BEME U B yCTAHOBJICHHBIE CPOKH BHOCHUTB TIATy 32 OKa3aHHBIC
AOGonenTy OneparopoM Yciayru.
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11.3. AGoHeHT 00s3yeTcsi HE HCHOJb30BaTh YCIYyrH, MpenocraBisgeMble OmnepaTopoMm s
MPOTUBOIPABHBIX IEUCTBUM.

11.4. AGOHEHT HEe UMEET MpaBa UCIOJIH30BaTh HA KOMMEPYECKOH OCHOBE KOHEUHOE 000pYyI0BaHUE
u/unn  AOGOHEHTCKUH BBOJ JJsi MPEAOCTaBICHHS YCIYr TpPeTbUM JiMLaM (BO3MOXKHOCTHU
IPOCMOTpPA W/WJIM TIOJNB30BaHUs), €CIM 3TO HE MPEAyCMOTPEHO OTAelbHBIM JloroBopom ¢
Oneparopom.

11.5. AGoHEHT He uMeeT IpaBa nepegadyu Y CIIyrd TPETbUM JIUIaM, €CJIH 3TO HE MPEAYCMOTPEHO
otnenbHbIM JloroBopom ¢ OnepaTopom.

11.6. AGoHeHT 00s3yeTcss 0e3 mpeABapUTEIHHOIO0 MHCHbMEHHOTrO coriacusi Ormeparopa He
pacrpoCcTpaHsITh, HE MPOJAaBaTh M HE IEpelaBaTh TPETHUM JIMIIAM NPEIOCTABISIEMbIC €My IO
JoroBopy Yciyru v He peKJIaMHpPOBATh UX KaK YCIyTH, MpeIHa3HAYCHHBIC IS MPOJIAXKH WIH
nepeaayr TPETbUM CTOPOHAM.

11.7. AGoHeHT 00s13yeTcsl IPUHUMATh MEPHI 110 3alIUTE A0OHEHTCKOTO TEPMHUHAJIA OT BO3JCHCTBUS
BPEIOHOCHOTO ITPOrPaMMHOI'0 00ecIeueH s, a TaK XkKe MPensATCTBOBATh PACIIPOCTPAHEHUIO CllaMa
U BPEJOHOCHOTO IIPOrPaMMHOI0 00ecIieueH sl cero aDOHEHTCKOr0 TEpMUHAIA.

11.8. AGoHeHT 00s13yeTcs He MOJIKII0YaTh K aDOHEHTCKOM TMHUHM a00OHEHTCKOE 000pyI0BaHUE, U
HE WCIOJIb30BaTh IMPOTPaMMHOE OOECIeYeHHe, HE HMCIOIIee JTOKYMEHTAa O IOATBEPKICHUU
COOTBETCTBUS YCTaHOBJICHHBIM B Poccuiickoii deneparnu TpeOOBaHUSIM.

12. IIpaBa oneparopa

12.1. OnepaTrop uMeeT npaBo BHOCUTH U3MEHEeHHS (IonoaHeHus) B HacTosmme [Ipasuna, Tapuds
(YyBeJIMUMBATH WM YMEHbIIATh CTOUMOCTh YCIyrH, JlOMOJIHUTENbHBIX CEPBUCOB), BBOIMTb,
U3MEHATh, OTMEHATh TapudHble TUIaHbl, BBOJUTH BPEMEHHbIE, aKIIMOHHBbIE TapuQHbIe TUIaHBI,
KOTOpbIE PACIIPOCTPAHSIIOTCS Ha ONPENIEICHHYIO TEPPUTOPHUIO U/NUIH ONPENIENIEHHYIO0 KaTerOpUIo
AOGOHEHTOB.

12.2. Tlo nmuceMeHHOMY 3asBieHHI0 AOoHeHTa OmnepaTop o0s3aH 0€3 pPacTOPKEHHUS JT0TOBOpa
IPUOCTAHOBUTH OKa3aHMUE YCIYTU IojaBlIeMy 3asiBieHue aboHeHty. [Ipu 3tom OmneparopoMm B
COOTBETCTBUU C YCTAaHOBIIEHHBIM JJISl TAKUX clydaeB TapuoM B3MMaeTCs IuiaTa, ¢ abOHEeHTa 3a
BEChH MEPUOJ BPEMEHH, YKa3aHHBIN B 3asBJICHUH.

12.3. B ciyuae HapymieHuss AGOHEHTOM TpeOOBaHUHM, YCTaHOBICHHBIX HacTosmuMu [IpaBunamu,
B TOM YHUCJIE HapylIEHUS CPOKOB OIUIaThl OKa3aHHbIX eMy Yciyr, OmepaTtop HMMeEeT IpaBo
IIPUOCTAaHOBUTH OKA3aHUE Y CIIYT 0 yCTpaHEHUs HApYLIEHUS.

12.4. B cniyyae HeycTpaHEHHs] TAKOTO HapyILIEHUS B TEUEHHUE IIECTH MECSALIEB CO JAHS MOJTy4eHUs
AbGoneHnToM or OmepaTtopa CBs3M YBEIOMJIEHHS B NHCbMEHHOM (opMe O HaMepeHUH
MIPUOCTAaHOBUTH OKazaHue Yciyr, Oneparop B OJHOCTOPOHHEM MOPSIKE BIPaBE PaCTOPTHYTh
JIOrOBOp 00 OKa3aHUU Y CIYT CBA3H.

12.5. B cyuae orcyTcTBuUs cpeacTB Ha JIumeBom cuere AGoHeHTa 3a Y cayry u JlomoTHUTEIbHBIE
cepuchl, OnepaTop UMeeT MPaBo MPUOCTAHOBUTH MPEAOCTABICHUE Y CIIyTH AOOHEHTY.

12.6. Ecin ocratok cpenctB Ha JIC AGoHeHTa cTan MeHblie Hyinsa, Onepatop MMeeT MpaBo
IPUOCTAHOBUTH IpeocTaBieHue Yciayru AOOHEHTY W/MIIM OTKIIIOYMTh AOGOHEHTCKHI BBOJ OT
Cern.



12.7. Oneparop UMeeT MpaBO NPUOCTAHOBUTH MPEAOCTABICHUE Y CIYrM Ha BPEMS IPOBEICHUS
NpopMIAKTUYECKUX PadOT s BHINMONHEHUS TexHu4eckoro oocimyxupanus. CymMmapHoe BpeMs
IIPUOCTAHOBJICHUS IIPEIOCTABIEHUS Y CIYIH HE JIOJDKHO MPEBbILATh 24-X (IBaJUaTH YEThIPEX)
yacoB B Mecsl. OnepaTop He MEHbIIE YeM 3a CyTKU MH(popMupyer AOGOHEHTa 4yepe3 IeyaTHbIe
U3JIaHUS U JIEKTPOHHOM MOYTOM, a TAaKkKE C UCIOJb30BAHUEM JAPYTUX TEXHUYECKUX CPEJCTB, O
JlaTe ¥ BpEMEHU IPUOCTAHOBIICHUSI IIPEIOCTABICHUS Y CIYTH.

12.8. B cnyuae npeBblllIeHNs YCTaHOBJIEHHOIO B 11.12.6 atux [lpaBuin cpoka nproCTaHOBIEHUS
npefoctaBienuss Yciayru, Omnepatop, IO INHUCbMEHHOM 3asiBke AOOHEHTa, IPOU3BOAUT
nepepacuer, 1 Bo3BpaaeT Ha JIuieBoi cuer AOOHEHTa Cpe/cTBa, HAUMCIEHHbIE 32 YCIYyry 3a
BpEMs IPEBBILIEHHS YCTAHOBJIEHHOTI'O CpPOKa IIPHOCTAHOBIICHUS €€ IPEAOCTABICHMUSL.

12.9. Oneparop UMeeT MpaBO MPHOCTAHOBUTH NPEAOCTABICHHS YCIyrd AOOHEHTY B CIydasx
eciu AOGOHEHT:

1) pacmpoctpanser HHPOpPMAINIO, KOTOpas OCKOPOISET 4YecTh W JOCTOMHCTBO JPYTUX
AGoHeHTOB, niepconan Omneparopa, paOOTHUKOB APYIHX MPEIIPUATHIH, BO BPEMs BBITOJIHEHHS
MMHU CBOUX OOS3aHHOCTEH MO 00CTy:KMBaHUIO AOOHEHTA;

2) Hapymus JOTOBOpHBIE 0O0s3aTenbcTBa, Hacrosuiue I[IpaBuia, HOPMBI JAEHCTBYIOIIETO
3aKOHOJATENIbCTBA O CBA3H;

3) coBepuIaeT neHCTBYS, TPUBOASIIINE K HAPYIICHNIO QYHKIIMOHUPOBAHHIO CPEJICTB CBSI3U U CETH
Omneparopa.

12.10. B cityuae BbIsiBJIeHHS (DaKTOB MPEIOCTABICHUS YCIYTH TPETHUM JIUIAM, €CITU TaKOe IPaBO
HE TPETYCMOTPEHO OTIENIbHBIM J0roBopoM ¢ Oneparopom, OnepaTop 0cTaBisieT 3a CO00ii Ipago,
yBeoMHB AOOHEHTa B IUCHbMEHHOM BHJIC, PACTOPTHYTH JIOTOBOPHBIC OTHOLICHHS B
OJTHOCTOPOHHEM TOPSIIIKE.

12.11. OnepaTop ocraBisieT 3a CO0O0i MPaBO MPUOCTAHOBUTH MPEIOCTABICHUE YCIYTH AOOHEHTY
B CJy4yae yCTAHOBJICHUS (paKTa WM MOMNBITKM HaHeceHUs AOOHEHTOM MOBpEXACHUN 0a30BOMY
00OpYyJOBaHUIO MM NporpaMMHOMY oOecneueHuto OmnepaTopa, WM MOJb30BATEIsIM CETU
WnTepuer (nmyrém dpopMupoBaHus OJIOKUPYIOLIETO TpaduKa, paclpoCTPAHEHUH KOMIIbIOTEPHBIX
BUPYCOB, cllama u 1p.). B cinyuae ycraHoBieHus moBTopHOro ¢akra, Omneparop MMeeT MpaBo
PacTOPTHYTH JIOTOBOPHBIE OTHOLIEHUSI ¢ AOOHEHTOM B OJJHOCTOPOHHEM IOPSIJIKE.

12.12. IToBTOpHOE MonKI0YeHne AOOHEHTA K yCIyre Mocie MPUOCTaHOBICHUS MTPEI0CTaBICHUS
€My yCIIyTY WK OTKJIIOYEHHE €ro Mo NpUYMHaM, yKa3aHHbIM B yHKTax 12.4-5. u 12.6. Oneparop
BBIMOJIHAET TOJIBKO TIOCJI€ TOro, Kak AOOHEHT Tmoracuia 3aJ0JDKEHHOCTh 3a paHee
IPEIOCTABIEHHYIO YCIYTY, JONOJHUTENIbHBIE CEPBUCHI, OIJIATHJI CTOMMOCTh IOBTOPHOTO
nojkiaroueHus K CeTH, ¥ COBEPILNII aBaHCOBBIH MJIaTeX B pazMepe CTOMMOCTH TapudHoro miaHa.

12.13. Oneparop rapaHTHpPyeT BOCCTAHOBJIEHUE MPEIOCTABJICHHUS YCIyru B TeueHue 12 yacoB
MocIie MOJIyYeHUs MOATBEPKACHUS COBEPIIEHHBIX AOOHEHTOM OILIAT, YKa3aHHBIX B MyHKTe 12.12.
U, Ha MPOTsHKEHUHM 48 4acoB MPH HEOOXOJAWMOCTH MOBTOPHOTO MOAKIIOUEHUS AOOHEHTCKOIO
BBOJIA.

12.14. Oneparop unpopmupyer AGOHEHTa MOCPEACTBOM COOOIICHUIH Ha OPUIIMAIBHOM CalTe
KoMmmanuu, SMS-coobmienwnii, E-mail-cooOrmienuii, cooOrieHuii, OTHPaBICHHBIX C MOMOIIBIO
cepauca Viber, Tene(pOHHBIX 3BOHKOB, a TAK)KE — MHCEM, OTIIPABJICHHBIX 110 aJIpeCy PErUCTpaluu
AboHeHTa.



13. O6s13aHHOCTH OnIEpaToOpa

13.1. TlpenocraBnenrue YCIyrd B MOJHOM OObEME TapaHTHPYETCS TPH HAJTUYHHM CPEICTB Ha
JluuieBoM cuete AOGOHEHTA, a TAKXKE B CIIy4Yasix pACCMOTPEHHBIX OT/ACIbHBIMU JOTOBOPAMH.

13.2. Oneparop 00s3aH OKa3biBaTh AOOHEHTY YCIYTH B COOTBETCTBHUU C 3aKOHOJIATEIHCTBOM
Poccniickoit @enepanny, HAMOHAIBHBIMU CTAHAAPTAMM, TEXHUYECKUMU HOPMaMU U IIPABUWIIAMY,
JUICH3UEH, a TAaK¥Ke T0TrOBOPOM 00 OKa3aHHUH YCIIYT CBA3U U HacTosimuMu [IpaBunamu.

13.3. Bo Bcex ciydasx 3aMeHbl aDoHeHTCKOro Homepa Omneparop 00s3aH U3BECTUTh AOOHEHTA U
COOOIIMTh €My HOBBI Aa0OHEHTCKHMI HOMEp HE MEHee YeM 3a INeCThICCAT JHEH, eCIH
H€O6XOI[I/IMOCTB 3aMeHbl He OblIa BEI3BaHa HCMIPCABUIACHHBIMU  HUJIN ‘Ip€3BBIan>'IHBIMH
00CTOSITENbCTBAMH.

13.4. Oneparop cBsi3u 0e3 coryiacusi B MUCbMEHHOHN (opme aDOHEHTa HE BIIPaBE U3MEHSATH CXEMY
BKJIFOUCHHS €T0 OKOHEYHOTO 000pya0BaHMs, pabOTaIOIIEro Ha OTAEIbHON a0OHEHTCKOM JINHUH.

13.5. Omnepatop 00s3aH u3Benath AOOHEHTOB Yepe3 CIPaBOYHO-UHPOPMALMOHHYIO CHUCTEMY,
pa3MeIIeHHYIO Ha caiite http://lipetsk.zelenaya.net OmepaTtopa, uiu pa3mMenieHueM OObSIBICHUN B
MecTax paboTel ¢ AGOHeHTaMu, 00 U3MEHeHUH Tapu(OB Ha MPEIOCTABISIEMbIEC YCIYTH CBSI3HU, HE
menee 4yem 3a 10 mHeil mo BBemeHHst HOBBIX TapudoB. JlomomauTtensHo, Omeparop MOXKeET
npouHpopMupoBath AOGOHEHTa KaKUM-IMOO M3 YKa3aHHBIX CIOCOOOB: 3JEKTPOHHOM MOYTOM,
pPAacChUIKOM COOTBETCTBYIOIIETO COOOIIECHMsS IO IMOYTE, MOCpencTBOM SMS, wiM B MeYaTHBIX
cpenctBax MaccoBoi mHpopmanuu. Eciu AGoHeHT B TeueHue 10 IHEH HE HampaBWI B ajapec
Omneparopa 0TKa3 OT NPUHATUA U3MEHEHUM HacTosuux I[IpaBuil, Takue M3MEHEHHUs CUMTAIOTCS
OPUHITHIMU AOOHEHTOM.

14. OTBeTCTBEHHOCTH CTOPOH

14.1. Onepatop He HECEeT OTBETCTBEHHOCTH 3a HEMoIy4eHrne AOGOHEHTOM Y CIIyT WM UX KaueCTBO
B CIIyYasix:

1) nmoBpexaeHuss AOOHEHTCKOrO BBOJA WU O0OpYAOBaHUS (TEIEBU3MOHHOIO IPUEMHUKA,
TesehoHa, KOMIbIoTepa) AGOHEHTa, a TAKXKe B CIIydasX OTPULATEIBHOIO BIMSHUS MEepeJaroIuX
(M37y4aromnX) yCTPOMCTB, KOTOPHIE HCIOIB3YIOTCS 0€3 TMOJYYeHHOTO pa3pelieHusi Ha HX
UCIIOJIb30BaHUE KOHTPOJIUPYIOIUMH rOCYy1apCTBEHHBIMU OpraHaMu;

2) HECOOTBETCTBHE TEXHUUECKUX XapaKTepUCTUK AOOHEHTCKOro BBoa TpeboBaHusM Omneparopa,
a TaKkKe B cllyyae, ecid padoThl MO MOJKIIOUEHHI0 AOOHEHTCKOrO BBOJAA OBUIM BBITOJIHEHBI
AOOHEHTOM CaMOCTOSITENLHO;

3) HECaHKIMOHMPOBAHHOTO BMelIaTeldbcTBa AOOHEHTa WM TpeTbux Juil B pabory Certn,
noBpexaeHuss CeTu TpeTbUMHU JIUIIAMH.

14.2. OtBerctBeHHOCTH OmnepaTopa 3a KayecTBO MPEJOCTaBIEHUS YCIyrd AOOHEHTY
OTpaHUYUBACTCA TOYKOW MoAKIroueHuss AGoHeHTcKkoro BBoaa k Cetn. Bee apyrue ycrpoiictBa
(AGOHEHTCKHMII BBOJ, TEJIEBU3UOHHBIA TNPUEMHHMK, KOMIBIOTEP) HE BXOIAT B chepy
OTBETCTBEHHOCTH OniepaTopa.

14.3. B ciay4ae HencrionHeHUs] AGOHEHTOM JIF000r0 M3 0053aTeNbCTB, MPEIYCMOTPEHHBIX M.11.
Hactoaumx IlpaBmi, Omnepatop KMeeT NpaBO MNPUOCTAHOBUTH OKa3aHHWE YCIYr CBS3U [0
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yCTpaHEHUS HapYIICHHUs, YBEOMHUB 00 3TOM aOOHEHTa B MUCbMEHHOHN (pOpMeE C HCII0JIb30BaHUEM
cpencTs cBsa3u Oneparopa.

14.4. B cnydae HeycTpaHEHHUs TAKOTO HApYLIEHUS B TEYEHHE 6 MECSLEB C AaThbl MOITY4YEHUS
a0OHEHTOM OT oreparopa CBSI3W yBeJIOMJICHUs (B TNHCHhMEHHOH QopMe) O HaMepeHUu
MIPUOCTAHOBHUTH OKAa3aHUE YCIYT CBSI3H, OMEPATOp CBS3U B OJIHOCTOPOHHEM IOPSIIKE BIIpaBe
pPacTOPrHYTh JOTOBOP IOJHOCTHIO, WM B OTHOIICHUHM OTIEIBHOW YCIYrH, U MOTPeOOBaTh OT
AOoOHEHTa BO3MEIIEHUS peanbHOoro ymiep6a, u mrpada B pazmepe 100% (cTo mpoIEHTOB)
€IMHOBPEMEHHBIX (DMKCUPOBAHHBIX TUIATEKEH 3a YCIyry, ¢ KOTOPOW CBSI3aHO HEBBIMOJIHEHHUE
AOGOHEHTOM CBOUX 00S53aTEIIbCTB.

14.5. Oneparop KOHTPOJMPYET BECh aOOHEHTCKUN WHTEPHET-TpauK Ha MpPEeaMET 3alpOCOB K
pecypcam, KOTOpPBIE 3aKPBITHI M0 PEHICHHUIO (eepaTbHBIX OPTaHOB MCIOJHUTEIBHON BIACTU U
JIOBEJICHBI JI0 OIepaTopoB uepe3 peecTp PockoMHaa30pa U 3aKpbIBaeM JIOCTYI K TAKUM PECypcaM.

14.6. Omneparop He rapaHTUpPYeT COOTBETCTBHME KauecTBa CBS3M CTaHAapTaM M HOpMaMm,
MPElyCMOTPEHHBIM HACTOSIIIIUMU IPABUJIAMU, U HE HECET OTBETCTBEHHOCTH 3a UX HECOOIII0ICHHE
B ciiy4ae HapyuieHust AOoHeHToM 1.11. HacTosmux [IpaBui.

14.7. 3amuTa 0T HECAaHKIMOHUPOBAHHOTO ocTyna Apyrux aul k Kapre aBropuzanuun AGoHeHTa
Omnieparopom He rapaHTUPYETCs, u obecriedynBacTcsi AOOHEHTOM CaMOCTOSITEITBLHO.

14.8. OnepaTop HE HEeCeT HMKaKOoM OTBCTCTBCHHOCTH, U HC BbIIIJIAYHUBACT (bHHaHCOBbIe Y6BITKI/I
A6OH€HTy, KOTOPBIC OH MOXKET IMMOHECTU B CIIy4aC HCCAHKIMOHUPOBAHHOT'O MCITIOJIB30BaHUA CIO
H,I[eHTHq)I/IKaL[I/IOHHLIX JAAaHHBIX IPYI'UMH JIMLIaMU.

14.9. OniepaTop 00s13aH MPEANPUHSITH BCE HEOOXOIUMbIE MEPHI B PAMKaX CBOCH KOMITETEHIIUU IS
toro, yto0 Ilaponmu AOGOHEHTa HE CTalM W3BECTHBI TPETHUM JIUIAM, KOTOpPbIE HE HMEIOT
OTHOIIEHHUsSI K OoOcmykuBaHHIO AOoHEeHTa. AOGOHEHT 00s3aH TOCIIE BBHIMOJHEHUS HACTPONKH
a0OHEHTCKOTO TEpMMHANa, KOTOpas MPOBOAWUIACH CTOPOHHHUMHU JHUIAMH WIH TEXHHUYECKON
cayx6o0it OmepaTopa, ¢ TMOMOIIBIO CEPBUCA <JTMYHOTO KAOMHETa)» CMEHUTH Mapojib JOCTYIIA.
AOGOHEHT HeceT MOJHYI0 OTBETCTBEHHOCTh 3a XpaHEHUe B TaitHe cBoux [laposeii.

14.10. Omeparop He BbIIUIAUYMBaeT YOBITKM AOOHEHTa, NMPUUYMHEHHBIE €MY B pE3yJbTaTe
UCTOJIb30BaHUS UACHTU(GUKAIMOHHBIX JaHHBIX AOOHEHTa TpPEeTPUMH JIMIAMH B CiIydae
HEBHUMATEJILHOTO XpaHeHus1 AOoHeHToM cBoux [laposneit.

14.11. 3amuTa OT HECAHKIIMOHUPOBAHHOIO JOCTYNAa TPEThUX JIUI] K KOMIIbIOTEpY AOOHEHTa
OrniepaTopoM HE TapaHTUPYETCs, U obecrieunBaeTcsi AGOHEHTOM CaMOCTOSITEIHHO.

14.12. Bcro 0TBETCTBEHHOCTh M PUCK 32 HCIOIb30BaHHe HH(HOPMALIMOHHBIX pecypcoB HTepHeTa
HeceT AGoHeHT. OrepaTop HE 1aeT HUKaKUX TapaHTUH Ha BECh TOBap, MH(OpMAIUU U yCayTH (3a
UCKITIIOYeHHeM  Ju4HOM  uHpopmanuu  Omepatopa), KOTOpbIE€  IOCTABISIFOTCS  HIIU
MPEIOCTABIISAIOTCS C TIOMOIIBIO YCIIYT CBSA3H, HE HECET OTBETCTBEHHOCTH 3a JIFOOBIE pacTpaThl WK
YOBITKH, KOTOpBIE MPSIMO WU KOCBEHHO MOHECTHW AOOHEHTHI, U TPEThU JIHIIA, BCIEACTBHE
WCITOJTh30BaHUs MH(GOPMAIIMOHHBIX pecypcoB HTepHeTa, MporpaMM TEJIEeBU3UOHHOTO BEIIIaHMUS,
WJIM HEBO3MOXHOCTH MX UCIIOJIb30BAHUS.

14.13. OnepaTop He HECeT OTBETCTBEHHOCTH 3a HapyIICHUs B paboTe CETEeBOro 00OPYI0BaHUS
AOGOHEeHTa, TPUYMHEHHBIE CETEBBIMM aTakaMH Ha ajipec AGOHeHTa. AOOHEHT, KOTOPbII yCTaHOBUI
(dakT ceTeBOll aTaku Ha CBOM ajpec, 00sf3aH KaKk MOXXHO CKOpee MPOMH(POPMHUPOBATH 00 3TOM
Omnepatopa. OmnepaTop B 3TOM ClIydyae UMEET MPaBO BPEMEHHO, /10 OKOHYAHUS WM JIMKBUIAILMN
aTaku, OTPAaHUYUTH JIOCTYH K CETEBBIM aapecaM AOOHEHTa Juist obecrieueHus: 6e30MacHOCTH Beel
CHCTEMBI U COXpaHEHHUsI YaCTUYHOH JieecriocoOHocTH ceT ABoHeHTa. Oneparop 0OHapYyKHUBaeT



WUCTOYHUKU CETEBOW aTakW TOJBKO B TOH Mepe, KoTopas HeoOXoauma JIjsl €€ JIMKBUAAIUUA U
oOecrieueHns 0€30aCHOCTH CETH.

15. Ilopsinok pa3penieHusi CIOPOB

15.1. B cimyyae HEUCIIOJIHEHU ST WIIM HEHAIJISIKAIIETO UCIIOIHEHUS 0053aTeIbCTB, BEITCKAIOIINX U3
JIOTOBOpa 00 OKa3aHWU YCIyT CBs3H, AOOHEHT 10 OOpallleHHs B CyH MPEABSIBISICT ONEepaTopy
CBsI3M MpeTeH3uto. [IpeTeH3ust mpeabsBIseTCs B TUCHbMEHHOM BHUJIC.

15.2. K mpereH3un npuiararoTcs KOMHs JOrOBOpa 00 OKAa3aHWW YCIIYT CBSA3M, WA HHOTO
yIOCTOBEPSIONICTO (PAKT 3aKIFOUCHUS JOrOBOpa JJOKyMEHTa (KBUTAHIIUS, OITUCH BIIOKEHUS U TOMY
10JI00HBIC), U HMHBbIC JOKYMCHTBI, KOTOpPbIE HEOOXOMUMBI Ui PACCMOTPEHUS HPETEH3UHU 10
CYHUICCTBY, U B KOTOPBIX JOJIZKHBI 6BITB YKa3aHbl CBCACHUA O HCUCIIOJIHCHHUU WJIM HCHAAJICIKAICM
UCIIOJHEHUHU 00513aTeNILCTB 0 JIOrOBOPY 00 OKAa3aHHWU YCIIYT CBSI3H, & B CJIydae MPEAbABICHHS
MPETEH3UH O BO3MEIIECHUH yIiepOa - 0 pakTe v pazMepe MPUIMHEHHOTO yiiepoa.

15.3. Ilperensum 1o BoOIpocaM, CBS3aHHBIM C OTKa30M B OKa3aHUM YCIYT CBSI3U, C
HCCBOCBPCMCHHBIM WJIM HCHAJIC)KAIIUM HUCTIOTHEHUH JOrOBOPHBIX O6$I3aT€JII)CTB, MOTYT 6I>ITI)
NpeIbsBICHBl B T€UCHHE 6 MecsleB CO JHsS HapylIeHWsl yKa3aHHbIX mpaB AbGoneHTa. Cpok
paccMmoTpenust mnperensun OnepaTtopom He J0JbDKeH TmpeBbimarte 60 cytok. Pe3ynbrarhl
paccMOTpEeHHUsI IPETEH3UHN HAMPABISAIOTCS AOOHEHTY B TUCBMEHHOM BHU/IE.

15.4. B ciydae ecnu mpereH3us Obuia mpu3HaHa OrmepaTtopoM OOOCHOBAaHHOW, BBISBICHHBIC
HEJOCTATKM MOJJIKAT YCTPAHEHHUIO B Pa3yMHBId CpOK, €CJIM HMHOE€ HE MPEeIyCMOTPEHO
3aKOHOJIaTeIbCTBOM POD.

15.5. Ilpy OTKIOHEHMM NPETEH3UM IOJIHOCTBIO, MJIM YAaCTHYHO, JIMOO HEMOIy4YeHUH OTBETa B
YCTaHOBJIEHHBIE JUISl €€ PACCMOTPEHUSI CPOKU, AOOHEHT UMEET IPaBO MPEABIBUTH UCK B CYy]l IO
MECTY HaXO0X/IE€HUS OTBETUHKA.

16. 3akI04uTEeIbLHBIE OJI0KEHUSA

16.1. Onieparop nMeeT nMpaBo BHOCUTH H3MEHEHU (JonoTHeHus) B Hactosmue [TpaBuia, Tapuder
(YBEJIMYMBATH WJIM YMEHbIIATh CTOUMOCTD Y CIYTH, JJOTIOTHUTENBHBIX CEPBUCOB), 0OECTIEYHBATb,
U3MEHATb, OTMEHSTh TapugHble MiIaHbl, oOecreynBaTh BPEMEHHbIE, aKIMOHHBIE TapudHbie
IUTaHBl, KOTOpPbIE PAaCIpPOCTPAHSIOTCS HA ONPEAEICHHYI0O TEPPUTOPHIO /MM ONpPEesICHHYIO
KaTreroputo AGOHEHTOB.



